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Eliminate Error-Prone Paper-Handling
Patient care is the end result of our healthcare 
management system, but it’s sometimes difficult to 
see the proverbial forest through the trees when you’re 
shuffling paper from one desk to another. AutoStore can 
help make your patients the number one priority again, 
by streamlining the capture, process and storage of 
paper and electronic documents. 

AutoStore uses scanners and multifunction printers 
(MFPs) to digitize patient, medical, administrative, 
and regulatory records that pass through your office 
on a daily basis. Once digitized, AutoStore saves 
the documents in text searchable formats, in any 
repository – and all with a single touch of a button on 
your MFP. That’s where AutoStore comes in. AutoStore 
is a scalable business automation solution that uses 
existing Multifunction Printers (MFPs) to scan, index, 
and process paper and electronic documents. 

AutoStore can dramatically reduce the cost and time 
spent on processing and archiving information, from the 
most complex of forms to password-protected classified 
documents. 

• $250 billion is spent processing healthcare transactions each year. 1

• 86% of mistakes made in the healthcare industry are administrative. 2

These mistakes can be deadly as well as costly: illegible prescriptions, notes placed in wrong records, patients misidentified...Many hospitals and clinics 
still rely on error-prone and expensive manual paper-handling. 
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Key Business Benefits
• Reduce the cost of records processing by removing 		
	 manual steps needed to handle information.

• Create efficiencies of scale with one secure electronic 	
	 file for patient information.

• Improve patient safety by reducing errors created 		
	 from manual data entry.

• Save time with instant access to text-searchable 		
	 records across departments and facilities.

• Expedite billing cycles using fully digitized EOBs.

• Improve patient relations with real-time access to 		
	 records and billing information.

• Increase tracking and security.
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Key Product Features
• Capture paper or electronic patient records and 		
	 documents, index and store them in PDF, Microsoft 		
	 Office and other formats for easy retrieval.

• Scan and distribute records and documents as 		
	 outbound email and fax.

• Scan patient, medical, lab and radiology reports 		
	 directly to a PC, database and printer. 

• Extract data from medical forms and export them 		
	 to business applications and document management 	
	 systems.

• Improve digitized image quality of any scanned or 		
	 electronic document prior to archival.

• Automatically send email notifications upon 		
	 completion of processing and archival. 

Patient Records Management
Scan medical information, including discharge 
instructions and follow-up care, and make it available 
across departments, facilities, staff and physicians. 

Compliance
AutoStore allows you to ensure the compliance of 
information throughout its lifecycle using security 
controls and audit trails that meet stringent HIPAA 
requirements. 

Accounts Payable
The scanning and processing features of AutoStore will 
minimize processing errors, expedite EOBs, and reduce 
duplicate, inaccurate or unauthorized payments. 

Claims Processing
Extract information from insurance forms and export 
it into patient records or a variety of document 
management systems.  Use AutoStore’s image 
enhancement features to clean up hard to read images 
and improve image quality.

Mailroom Processing
Streamline workflow and reduce lost mail by scanning, 
indexing and storing paper mail that comes into the 
mailroom. AutoStore creates efficiencies that will benefit 
the entire health facility from customer service to 
accounts payable.
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“The beauty of this customized solution is the ease-of-use 
for the hospital staff.” 

Alex Khayat

Manager of Architecture, Standards and Emerging 
Technologies

Children’s Hospital of Boston
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